
Tenant Referencing Notes 

 

Before agreeing to a letting we carry out a number of checks on potential tenants in order to ensure 
a legal, safe and viable tenancy. 

Both applicants are checked when an application is being made by joint tenants. 

 

(1) Identity Check 

We are legally obliged to verify that a tenant is who they say they are and that they are 
permitted to reside in the UK.  This requirement is best met by checking your passport in your 
presence, with a photocopy taken to retain on record. For non-EU applicants, we will also need 
to see the original visa stamp or other authority that permits your residency in the UK, where 
the leave-to-stay must be at least as long as the proposed tenancy. 

(2) Landlord Reference 

We will ask your existing landlord to provide a reference. This should confirm that rents have 
been paid on time, that the property was looked after, and that there were no problems with 
lease compliance or any other concerns about you as a tenant. If your existing tenancy is less 
than six months old, we may ask for a reference from your previous landlord too.   

(3) Employer Reference 

We will ask your employer to provide a reference.  This should confirm that your income is 
sufficient to make the rent affordable, that your employment is of a permanent nature, and that 
the employment is likely to be continuous for the period of the proposed tenancy. If your 
existing employment has been for less than six months, we may ask for a reference from your 
previous employer too.   

(4) Credit Check 

We will ask to see evidence that you are solvent and capable of paying the rent together with all 
your other financial commitments. This requirement is best met by providing bank statements 
from the previous six months for the account that receives your employment income and pays 
your regular outgoings.  

(5) CCJ Check 

We will make a search on the Register of Judgements to check that you do not have any County 
Court Judgements against your name indicating a history of unpaid bills. As CCJs last for six 
years, we may require earlier postal addresses that you have had during that time. 

 

We understand that references are sometimes unavailable and checks can sometimes have a 
doubtful outcome – so we always take a careful overview of all the circumstances before 
rejecting any application. If a tenancy seems feasible, possibly in conjunction with an increased 
deposit to cover additional risks, we will normally approve it. 


